Cross Current Networking Capabilities

The vitality of your network is critical to the success of your entire business. You need to meet
the availability, security, and reliability demands from customers, partners, vendors, and
employees. Cross Current Corporation will help you meet these formidable challenges with a
broad range of solutions to monitor, validate, and evaluate your network infrastructure operations.
Armed with these insights, you can identify and correct network performance problems and
bottlenecks-before they impact your users.

We work with business departments to determine business requirements and goals before
implementing or suggesting network solutions. It is Cross Current's goal to have network
infrastructure support your business model, not restrict it.

Services

e System Analysis - The constantly changing and increasingly complex voice and data
industries offer a multitude of solutions, yet only precisely selected and installed components
allow these systems to achieve complete functionality. Through a carefully constructed
sequence of design phases, Cross Current will provide the necessary power, features, and
stability your organization requires.

e Network Architecture - starting from square one Cross Current can design and implement a
network that meets your business and technical requirements.

¢ Network Engineering - by leveraging our engineering talent, your staff is able to focus on
their daily responsibilities, and you are freed from the need to maintain expensive engineer-
level skills in-house for occasional high-level incidents.

¢ Network Troubleshooting - the combination of your staff's knowledge of the in-house
systems, and our staff's experience and understanding of network outages/ slowdowns result
in quick resolution of even the largest network problems.

¢ Security - firewalls, antivirus, hacking, policies and procedures, all can be handled by Cross
Current’s Network Engineers.

¢ Internet Filtration - our Network Specialists can implement Internet filtering and
monitoring technologies in order to manage corporate use of the Internet and insure
consistency with corporate policies.

e Support and Maintenance - our services can be retained on a scheduled basis or utilized as
needed. Because our staff has experience on a variety of different networks they are often
able to solve problems more quickly than a single in-house staff member.

Microsoft Partnership

Cross Current is a Microsoft Certified Partner with a staff that includes Microsoft Certified
Professionals. A Microsoft Certified Partner is an independent company that can provide you
with the highest levels of technical expertise, strategic thinking, and hands-on skills. Cross
Current Corporation has been awarded Microsoft Certified Partner status because we encompass
the broad range of expertise and vendor affiliations necessary to provide real world perspective
and help you prioritize and effectively deliver technology solutions.
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